
· µ'LVSDWFKHU-OHVV�GLVSDWFKLQJ¶��IRU�DOPRVW�

DQ\�KRVSLWDO�VXSSRUW-VHUYLFH�� 

· 7KH�µDXWR-GLVSDWFKHU¶�DFWV�DV�\RX�ZRXOG��WR� 

P 0DWFK��IURP�VWDII�RQ-GXW\��WKRVH�DYDLODEOH��

FORVH��DQG�ZLWK�MXVW�WKH�ULJKW�VNLOOV�—�--,-7�� 

P $VVLJQ�WDVNV��E\�SULRULW\�	�WLPH-GXH��WR�

PD[LPL]H�RQ-WLPH�SHUIRUPDQFH��� 

P %DODQFH�WKH�RQ-VKLIW�VXSSO\�	�GHPDQG�IRU�

VHUYLFH�VWDII��WR�FRYHU�ZRUNORDG�

SHDNV�LQ�FULWLFDO�DUHDV�� 

P (QVXUH�ERWK�DQ�HIIHFWLYH��\HW�IDLU�ZRUNORDG�IRU�

HYHU\RQH�RQ-GXW\�� 

· 6HUYLFH-UHTXHVWRUV�ERRN�WDVNV�RQ-GHPDQG��WKHQ�

IROORZ�SURJUHVV��YLD�DQ�HDV\�:(%�LQWHUIDFH�—�VR�

WLPH-ZDVWLQJ�SKRQH�FDOOV�DUH�D�WKLQJ�RI�WKH�SDVW�� 

· 6HUYLFH-VWDII�DFFHSW�WDVNV�DQG�JR�RQ�RII�GXW\�

XVLQJ�PRELOH�FRQQHFWLYLW\��IRU�IXOOHVW�SURGXFWLYLW\�� 

· 8QOLPLWHG�DGYDQFH-ERRNLQJV��VR�QR�RQH-WLPH�

WDVN�IDOOV�WKRXJK�WKH�FUDFNV�«�UHJXODU��UHFXUULQJ�

WDVNV�FDQ�EH�SUH-ERRNHG�MXVW�RQFH��\HW�ZLWK�QHYHU-HQGLQJ�UHSHDWV������ 

· $XWR-HVFDODWLRQ�DOHUWV�VXSHUYLVRUV�WR�WKH�QHHG�IRU�µKDQGV-RQ�KDQGOLQJ¶�� 

· 3LQ-VHFXUHG��WLPH-VWDPSHG�LQWHUDFWLRQ��KDUGHQV�WKH�WUDQVDFWLRQ�UHFRUG��

ZKHWKHU�IRU�LQWHUQDO�RU�H[WHUQDO�UHYLHZ��PRQWKV�RU�\HDUV�ODWHU�� 

· µ3HUIRUPDQFH�DW�WKH�ILQJHUWLSV¶�—�UHJXODU�UHSRUWV�	�G\QDPLF�GDWD�DFFHVV�� 

(DV\-&DOO� $'6��$XWRPDWHG�'LVSDWFK�6\VWHP� 

 

· �JUHDWHU�
HIILFLHQF\�	�

SURGXFWLYLW\�� 
� 

· IDVWHU�VHUYLFH�� 
 

· LPSURYHG�
VHUYLFH�TXDOLW\�� 
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($6<-&$//70�
$'6�IHDWXUHV���� 

 
����($6<-&$//70�$'6�EHQHILWV�� 

 
3UH-VHW�UXOHV�GULYH��
WKH�DXWRPDWHG� 
GLVSDWFK�HQJLQH� 

 
P WKH�WLPH-VHQVLWLYH�GHOLYHU\�RI�DQ\�SDUWLFXODU�VHUYLFH-W\SH�LV�JRYHUQHG�E\�VLWH-

SURJUDPPDEOH�SURWRFROV�—�RQHV�GHILQHG�IRU�	�E\�WKH�RSHUDWLRQ�LWVHOI�� 

P QR�UHTXHVW-LQ-TXHXH�HYHU�JHWV�RYHU-ORRNHG�� 

P WDVN�SULRULW\��GXH�WLPHV��VWDII�DYDLODELOLW\�DQG�WKHLU�SUH-VHW�DUHD�FRYHUDJHV��VNLOOV��FHUWLILFD�
WLRQV��SUHIHUHQFHV��DQG�PRUH��GULYH�WKH�DXWR-GLVSDWFKHU¶V�MRE-DVVLJQPHQW�FDOOV�� 

 
P FRQILJXUH�PXOWL-SHUVRQQHO�MREV��—�RQH�UHTXHVW�GLVSDWFKHV�PXOWLSOH�VWDII�ZLWK�XQLTXH�VNLOOV�� 
 

 
:(%-SRZHUHG�XVHU��
LQWHUIDFHV 

 
P HDV\�SRVWLQJ�RI�VHUYLFH�UHTXHVWV�IURP�:(%-HQDEOHG�GHVNWRS�3&V��WKDW�HQDEOH�PRQLWRULQJ�

HLWKHU�DW�D�JODQFH�RU�E\�µGULOO-GRZQ¶�WR�WKH�GHWDLO��ZLWKRXW�QRLVH�RU�GLVUXSWLRQ�WR�RWKHUV�� 

P PD[LPL]H�RSHUDWLRQDO�HIILFLHQF\�ZKHQ�VHUYLFH-VWDII�UHFHLYH��DFFHSW��WKHQ�FORVH-RXW�ZRUN�
DVVLJQPHQWV�IURP�:(%-HQDEOHG�PRELOH�GHYLFHV�� 

P FRPSOHPHQW�SDVW�WHOHFRP�LQYHVWPHQWV��DV�IXWXUH�WHFKQRORJ\�FRPHV�RQ�VWUHDP�� 

 
$XWR-HVFDODWLRQ�	�
QRWLILFDWLRQ� 

 
P SUH-VHW�HVFDODWLRQ�SDWKV�HQDEOH�WKH�DXWR-GLVSDWFKHU�WR�FKDQJH�DVVLJQPHQW�VWUDWHJLHV�IRU�

DQ\�MRE�XQWLO�LW�LV�WDNHQ�XS�DQG�ZRUN�XQGHUWDNHQ�� 
 
P DXWR-DOHUW�VXSHUYLVRUV�RU�OHDG-KDQGV��ZKHQ�KDQGV-RQ�KDQGOLQJ�FRXOG�SUHYHQW�EDFNORJV�

IURP�WXUQLQJ�FULWLFDO�� 
 
P DXWR-QRWLI\�XQLWV��DV�WKH\�ERRN�UHTXHVWV��RI�DQ\�SRWHQWLDO�IRU�GHOD\�� 

 
'HFHQWUDOL]HG�VWDII�
DOORFDWLRQ�PRGHOV�
FRPSOHPHQW�FHQWUDO�
FRQWURO� 

 
P FRQFHQWUDWH�D�FHQWUDO��JHQHUDO��VHUYLFH�SRRO��\HW�GHGLFDWH�VWDII�WR�FULWLFDO�RSHUDWLRQ�DUHDV�� 

P RIIVHW�SHDN�ZRUNORDG�GHPDQGV�E\�WDSSLQJ�LQWR�SRROV��DV�QHHGHG�WR�EDODQFH�VHUYLFH�GH�
PDQG�ZLWK�DYDLODEOH�VWDII�� 

P SHUIRUPDQFH�WUDFNLQJ�PHDVXUHPHQW�RI�VWDII�FRQWLQXHV�QRUPDOO\�� 

 
0XOWL-VHUYLFH�	�VLWH�
PRGHO�PD\�EH�XVHG�
WR�GHOLYHU�VHUYLFH�LQ-
KRXVH�RU�H[WHUQDOO\ 

 
P UXQ�PXOWLSOH�VHUYLFHV�IRU�QXPHURXV�VLWHV�YLD�RQH�VWUHDPOLQLQJ�SURWRFRO��\HW�PDQDJH�HDFK�

RSHUDWLRQ�ZLWK�XQLTXH�EXVLQHVV�UXOHV�DQG�SDUDPHWHUV�� 

P FDOOV�FDQ�JR�WR�RU�IURP�DQ\ZKHUH�YLD�PDQ\�NLQGV�RI�GHYLFHV�—�H�J��PRELOH�SKRQH��WDEOHW��
H-PDLO�RU�W[W��606��RU�FRQYHQWLRQDO�SDJHU���WRXFK-WRQH�SKRQH�� 

 

7UDQVDFWLRQV�3,1���
36:'�VHFXUHG��	�
WLPH-VWDPSHG� 

 

P �����DXWKRULWDWLYH�WUDFNLQJ�RI�HDFK�DQG�HYHU\�MRE-UHODWHG�HYHQW���ZKHQ�MRE-RUGHUV�ZHUH�
ERRNHG���KRZ�ORQJ�LQ�DGYDQFH�RI�ZKHQ�GXH���ZKHQ�DVVLJQHG��SLFNHG-XS��	��FORVHG-RXW�� 

 
2SHQ��LQGXVWULDO-
VWUHQJWK�GDWDEDVH� 

 
P FRPELQH�UREXVW��KLJK-YROXPH�GDWDEDVH�SHUIRUPDQFH�ZLWK�PLVVLRQ-FULWLFDO�UHVLOLHQFH�� 

 
&DQDGLDQ�VXSSRUW�
FHQWUH 
 

 

P HQVXUH�&DQDGLDQ�3+,�LV�RQO\�HYHU�VXEMHFW�WR�&DQDGLDQ�OHJDO�MXULVGLFWLRQ�	�GXH�SURFHVV��� 

0DQGH[LQ�6\VWHPV�&RUSRUDWLRQ�����)RXU�6HDVRQV�3ODFH�—�6XLWH�������7RURQWR�21����-���-������0�%��+�� 


